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Methodology Leser

Methodology

Leger’s online panel

Leger’s online panel has more than
400,000 members nationally and has a

An online survey via Leger’s LEO panel with support from partners. retention rate of 90%.

How

Quality control

Who Stringent quality assurance measures
allow Leger to achieve the high-quality
e o standards set by the company. As a
’r“ A total of n=778 City of Vancouver residents aged 18+ who are not employed in the news media or in paid result, its methods of data collection and
positions for elected officials at the municipal, provincial or federal level, and who reside in Vancouver storage outperform the norms set by
municipality. WAPOR (The World Association for Public

Opinion Research). These measures are
applied at every stage of the project: from
data collection to processing, through to
analysis. We aim to answer our clients’
needs with honesty, total confidentiality,
When and integrity.

Completed between November 13™ and 21st, 2024. Leger is the largest Canadian-owned

U U
@ market research and analytics company,

with more than 600 employees in eight
Canadian and US offices. Leger has been

. . . . ) - . o working with prestigious clients since
Other Typically, a margin of error is not associated with a non-probability sample (i.e. a web panel in this case). 1986

For comparative purposes, however, a probability sample of 778 respondents would have a margin of error

/\}I of +3.5%, 19 times out of 20.
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Detalled Results



Cost-of-living is the top issue 56% of Vancouverites would like City Council to address.

This is followed by housing (43%), crime/public safety (34%), and drug addiction and mental health (28%). Demographically, women (40% vs. 32% of men), younger
respondents aged 18-34 (vs. 35+), Chinese and other BIPOC (vs. Caucasian) respondents are more likely to identify cost-of-living as a top issue, while Caucasian (vs.
Chinese and other BIPOC) respondents and renters (vs. homeowners) are more likely to prioritize housing. Furthermore, ages 35+ (vs. 18-34), homeowners (vs. renters),
and residents of Northwest (14%), Southeast (13%), Southwest (17%) and Downtown Vancouver (28%) are more likely to identify public safety as a top issue, compared

to 6% of those living in Northeast Vancouver.

Cost-of-living

Housing

Crime /public safety

Drug addiction and mental health

Core services like roads, sewer, water, and
garbage collection

Climate change

Some otherissue

Don't know / Not sure
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AGE

18-34

52%

17%

8%

9%

5%

5%

1%

2%

35+

28%

21%

19%

11%

9%

4%

4%

3%

Caucasian/
White

24%

27%

15%

12%

9%

8%

5%

2%

TOP MENTION
ETHNICITY

Chinese Other BIPOC

46% 48%
13% 18%
16% 14%
10% 9%
6% 4%
2% 3%
2% 1%
4% 3%

Q3 When it comes to the following issues facing the City of Vancouver today, which is your top priority that you would like City Council to address?

Q3b What is your second priority?
Base: All (n=778)

Leger

HOME OWNERSHIP

Own Rent
34% 39%
14% 30%
20% 9%
10% 11%
10% 3%
6% 2%
4% 3%
2% 3%

Significantly higher
than its counterparts



Almost all Vancouverites consider reliability (95%) and affordability (96%) important when

it comes to the energy source used to heat their home.

In fact, nearly 8-in-10 Vancouverites think it is very important that the energy source they use is reliable and affordable. Additionally, three-quarters think it’s important
for their energy source to have low greenhouse gas emissions. Demographically, those who identify as a visible minority are more likely to consider affordability
important (98% vs. 95% of non-visible minorities). Meanwhile, women (vs. men) and renters (vs. homeowners) are more likely to consider low greenhouse gas

emissions important.

NET Important

(Very +
HOW IMPORTANT IS IT THAT THE ENERGY SOURCE YOU USE IS...? Somewhat)
Low in greenhouse gas
L 5% | 6% 14% 34% 75%
emissions
<4% not labelled
mldon’tknow m Notimportant atall Not very important Somewhat important  m Veryimportant

Q4 Thinking about how your own home is heated, how important is it that energy source you use is...?
Base: All (n=778)

GENDER
Male Female
95% 96%
95% 96%
70% 80%

Leger

HOME OWNERSHIP

Own Rent
96% 95%
97% 95%
71% 81%

Significantly higher
than its counterparts



Electricity (46%) is the primary source of energy most commonly used to heat homes in S
Vancouver, followed by natural gas (35%).

Very few Vancouverites primarily use an air source heat pump (7%) or other energy sources (4%) to heat their home.

* Electricity is more likely to be used by women (vs. men), renters (vs. homeowners), and residents of Northeast, Northwest, and Downtown Vancouver (vs. Southeast).
* Natural gas is more likely to be used by men (vs. women), ages 35+ (40% vs. 25% of ages 18-34), homeowners (vs. renters), Chinese respondents (46% vs. 32% of

Caucasian and 27% of other BIPOC), and residents of Southeast and Southwest Vancouver (vs. other regions).

GENDER HOME OWNERSHIP REGION
Male Female Own Rent Northeast Northwest Southeast Southwest Downtown/
West End
Electricity _ 46% 41% 49% 38% 58% 51% 54% 37% 41% 52%
Natural gas - 35% 42% 29% 46% 19% 31% 27% 46% 44% 18%
Air source heat pump l 7% 8% 5% 8% 5% 10% 6% 4% 5% 10%
Other I4°/0 3% 5% 4% 3% 3% 3% 2% 2% 9%
Don't know 9%, 6% 12% 4% 15% 5% 9% 11% 7% 12%

. . . Significantly high
Q5 Whatis the primary source of energy used to heat your home? Is it...? tr:ir: i'tzacncfuyntﬁp:rrts
Base: All (n=778)
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The split between Vancouverites who are familiar with home heating issues and those
who are not is nearly even, with slightly more reporting unfamiliarity with these issues.

A third say they have heard of it but don’t know much about it, while 2-in-10 (19%) say they have not heard of it before today. Demographically, men (vs. women), ages
55+ (vs. <55), and homeowners are more likely to be familiar with issues around home heating. In fact, men and ages 55+ are more likely to be very familiar with these
issues. On the other hand, women (vs. men), those under 55 (vs. 55+), and renters (vs. homeowners) are more likely to be unfamiliar with issues around home heating.

GENDER AGE HOME OWNERSHIP
Male Female <55 55+ Own Rent
(NET) Familiar 48% 59% 38% 45% 54% 54% 40%
Very familiar and could.explaln the 9% 15% 1% 10% 9% 13% 4%
details to others

Somewhat familiar but don’t know gll 39% 44% 34% 35% 45% 41% 36%
the details

(NET) Unfamiliar 52% 41% 62% 55% 46% 46% 60%

I’'ve heard of it, but | don’t know much

. 33% 29% 37% 33% 32% 30% 36%
about it

| have not heard of it before now 19% 13% 25% 22% 14% 15% 23%

Q6 In British Columbia today, the Province allows municipal governments like Vancouver’s to set the rules for how new housing and commercial buildings are
heated. Some local governments have decided to ban renewable natural gas and natural gas as a heating source for new housing and commercial buildings in
favour of electricity. However, most local governments in the province continue to allow natural gas for heating. How familiar are you with issues around home
heating?

Base: All (n=778)

Significantly higher
than its counterparts



Six-in-ten (59%) Vancouverites think homebuilders, homeowners, and businesses in

Leger

Vancouver should be able to choose between renewable natural gas/natural gas or

electricity as a heating source.

On the other hand, a quarter (24%) believe the City of Vancouver should use its authority to ban renewable natural gas and natural gas as a heating source, while 2-in-
10 (18%) are unsure. Men (vs. women), homeowners (vs. renters), and those primarily using natural gas for home heating are more likely to think that homebuilders,
homeowners and businesses should have a choice in choosing their heating source. In contrast, those using electricity or air source heat pumps are inclined to think
the City of Vancouver should exercise its power and ban renewable natural gas/natural gas.

24%

City of Vancouver should exercise its

power to ban renewable natural

gas/natural gas as a heating source

59%

Say homebuilders,
homeowners, and
businesses should be
able to choose their
heating source.

18%

Don’t know

59%

Homebuilders, homeowners, and businesses in
Vancouver should be able to choose

Gender Home Ownership Primary Heating Source
foral Male Female Own Rent Electricity Natural Gas Air Source Heat Pump
Home builders/owners/businesses should choose 59% 64% 54% 64% 52% 56% 73% 51%
City of Vancouver should ban natural gas 24% 24% 23% 22% 26% 27% 16% 41%
Don’t know 18% 12% 23% 14% 22% 17% 11% 8%

Q7 Do you think homebuilders, homeowners, and businesses in Vancouver should be able to choose between renewable natural gas and natural gas or electricity
as a heating source or do you think the City of Vancouver should exercise its power to ban renewable natural gas and natural gas as a heating source?

Base: All (n=778)

Significantly higher
than its counterparts



Respondent
Profile




Respondent Profile

Respondent profile
Base n=778

Gender

Women

51%

<1% identify as non-binary/gender diverse

Visible Minority

Prefer not to say
%

Yes

55%

Age
18 to 24 years old 7%
25to 34 years old 26%
Men
48% 35to 44 years old 18%
45 to 54 years old 15%
55 to 64 years old 15%
65+ 20%
Ethnicity
Caucasian/White _ 49%
Chinese I 31°%
(NET) Other BIPOC 23%
South Asian 6%
No Filipino 3%
43% Latin American 2%
SoutheastAsian 2%

First Nations/Métis/Inuk (Inuit)
Japanese

West Asian

Other

Any other ethnicity was mentioned by <2% / Prefer not to answer: 2%

2%
2%
2%
2%

Sub-region

Downtown/West End 18%
Northeast 17%
Northwest 16%
Southeast 30%
Southwest 19%

Home Ownership Status

2%
||

40%

= Prefer not to say

58%

Leger
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Our Team

Our team

The Central Canada Communications And Public Affairs Team:

Andrew Enns

Executive Vice President

aenns@leger360.com

431-808-0212

Aatika Zulfigar

Research Analyst

azulfigar@leger360.com
416-964-9222

Leger

Ashley Simac

Associate Vice President

ashley.simac@leger360.com
416-964-9222
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Appendix

Our services

Leger
Marketing research and polling

Customer Experience (CX)
Strategic and operational customer experience consulting services

Leger Analytics (LEA)
Data modelling and analysis

Leger Opinion (LEO)
Panel management

Leger Communities
Online community management

Leger Digital
Digital strategy and user experience

International Research
Worldwide Independent Network (WIN)

600

employees

185

consultants
8 MONTREAL | QUEBEC |
TORONTO | WINNIPEG
. EDMONTON | CALGARY |
Off|CeS VANCOUVER | NEW YORK
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Leger

Data-driven intelligence for a changing world.

leger360.com



http://leger360.com/

